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WELCOME TO

STONEBRIAR BY THE PARK
(Carleton Condominium Corporation # 557)
Dear Residents:
Welcome to your new home. Those of us who have lived here for a while genuinely
appreciate the benefits of being part of “Stonebriar by the Park”. There are so many
amenities here:
•

Close to schools, with excellent school bus service

•

The Nepean Centrepointe branch of the Ottawa Public Library is just across the
park

•

Centrepointe Theatre is beside the library

•

Regular city bus service on Centrepointe at Stonebriar Drive and Grandcourt Drive,
connecting at the Baseline Transit Way for buses to all parts of the city

•

Centrepointe Park with its play areas, strolling paths, baseball diamonds and
soccer pitches provide a great place for recreation, as well as for picnics by the
duck pond

•

Friendly neighbours who watch out for each other

•

A committed Board of Directors to look after your interests

It’s a great place to live, raise children, or enjoy your retirement years and relax in
peaceful surroundings. With your help, we will continue to maintain this ideal
atmosphere. We know you will enjoy your new home, the surroundings and your
neighbours. Don’t be shy … stop and chat, get to know your neighbours and join the
community. You are invited to take part and have your say in the management of our
condominium corporation by attending our annual general meeting and other gatherings.
Your involvement is important to us and we appreciate your input.
We appreciate your suggestions and recommendations at any time. After all, we’re your
neighbors, and hopefully one day you’ll take your turn on the Board. In that way,
everyone will be able to share the pleasure of building a viable and enjoyable association.
Sincerely
YOUR BOARD OF DIRECTORS
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Purpose of the Owner’s Manual
It is our hope that this manual will provide you with important and useful information
about your condo and your neighbourhood. Please keep it handy.
A basic overview of the concept of Condominium Living is presented for those who are not
familiar with a condo community, followed by a list of important terms and definitions.
Policies and rules are outlined. A handy and comprehensive list of Owner versus
Condominium Responsibilities is included.
Forms are provided in the Appendix for Owners who wish to apply for Board approval for
such things as satellite dishes, patios, screen doors etc.

Disclaimer
This manual is intended as a source of reference for unit owners and tenants. It is not
intended to be a replacement of nor a substitute for the official documents of CCC 557,
i.e. Bylaws and Declaration.
Where there is any difference between this manual and the official documents of CCC
557, the latter shall be deemed to be the governing documents.
Note: The official documents of CCC 557 are found at http://deerpark.ca

Property Management
The Board retains the services of a professional Property Management firm to act on its
behalf.
The Property Manager, an employee of a Property Management firm under the direction
of the Board, assumes responsibility for day-to-day operations that are vital to the
condominium well-being and advises the Board on policy, planning and legal issues.
Maintenance requests or concerns should be directed to the Property Manager, rather
than directly to the Board. Contact information is provided in each Newsletter.
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CCC 557
Board of Directors Mandate
1.

Prepare a yearly budget and work plan, including planning for major projects.

2.

Manage the Corporation’s finances.

3.

Exercises prudent oversight of day-to-day operations to ensure that all repairs
and maintenance work is completed, inspected and warranties are managed.

4.

Ensure that a quality Reserve Fund Study reflects the repair and replacement
needs of the property and maintain a Reserve Fund sufficient to meet projected
capital expenditures and minimize the need for future special assessments.

5.

Prepare an up-to-date Corporation Owner’s Manual to facilitate the application
of the Corporation’s By-laws and Rules and Regulations.

6.

Maintain good communication with Owners.
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Condominium Living
A Condominium is a legal definition that refers to the method of ownership. Condominium
living is different to owning a single family home. When you buy a Condominium unit, you
own the interior space, which is bounded by the ceiling, floors and walls. You and the
other unit Owners also own the common areas, such as exterior walls, roofs and
landscaping. These are referred to as “common elements”. In effect, you are buying into a
Corporation, and how the Corporation manages the whole property affects the individual
investment.
You take title to your unit and have all the responsibilities and privileges of owning your
own home. This includes payment of property taxes, along with a monthly condo fee
which is your share of costs to maintain and repair the property that you share in common
with other the Owners. Owners are responsible for their own utilities - heat, hydro, water
etc.
After construction of a condominium community, a Declaration and a Description are
registered on title to the lands which creates a Condominium Corporation. A
Condominium Corporation is made up of two parts: the condominium unit and the
common elements. Our Corporation is governed by the Ontario Condominium Act (1998)
which sets down the laws that govern the running of condominiums.
Our condominium, Carleton Condominium Corporation 557, consists of 78 units with
addresses of #2 through #121 Stonebriar Drive. Vehicular access is from Stonebriar Drive
and Grandcourt Drive, a street that is shared with neighbouring condominiums. Both
streets are private with all expenses to maintain them paid by the condominiums. This
includes asphalt resurfacing/repair, snow removal, water/sewer lines and lighting.
A Board of Directors is elected by the Owners to oversee the operation of our
Condominium Corporation. Terms for Board members in CCC557 are 3 years.
Our Board meets approximately eight times per year. We employ the services of a
Property Management Company to administer our day-to-day operations (condominium
fee collection, maintenance activities, accounting etc.). The Board and Property Manager
meet at regular intervals to review ongoing financial statements and activities required to
maintain the property.
Once a year, generally in October, an Annual General meeting is held. All Owners are
encouraged to attend. The operation of the Condominium Corporation for the last fiscal
year is reviewed. Owners may question the Board about decisions taken and add
comments and suggestions for future operation.
The Board awards and the Property Manager administer various contracts in support of
the Condominium property such as landscaping, snow removal, property insurance and
pest control. Two financial accounts are maintained, the Operating Budget and the
4

Reserve Fund. Both are funded from Condominium fees. The Operating Budget is used for
ongoing items such as payment for contract services, hydro for common elements and
minor repairs to the property. The Reserve Fund, a requirement of the Condominium Act,
is used for capital projects such as resurfacing roadways, window replacement and
roofing.
A Reserve Fund Study is conducted on a three-year cycle. The study assesses the condition
of items the Reserve Fund covers, places a value on a replacement cost and estimates the
year an item should be replaced. The resulting analysis defines the level of funding
required on a yearly basis.
The Condominium Act requires condominium corporations to pass By-Laws and Rules with
the intent to allow Owners to live harmoniously in an environment with an increased
density of population. Condominiums may set restrictions, such as the size of pets, visitor
parking usage, satellite dishes. By-Laws focus on the day-to-day operation of the property
and general administration whereas Rules relate to the use of the common elements and
alterations to units.
The Condominium Act created the concept of a “standard unit”, i.e. a description of the
unit as it was originally built. See Standard Unit By-Law #5. The corporation is responsible
for insuring the defined standard unit. Anything not included in the definition of the
standard unit is called an “Improvement” or “Betterment” and becomes the Owner’s
responsibility to insure against loss or damage.
Condominium living offers many benefits. There is a distinct sense of community and cooperation, and a feeling of security. Owners are relieved of many home-ownership
responsibilities such as grass cutting, snow shoveling, as well as outside repairs and
general maintenance. It is important that Owners assist in the operation of the
Condominium by:
•
•
•
•

fulfilling their responsibilities as an Owner
attending the Annual General Meeting
taking a turn on the Board of Directors
participating on ad-hoc committees or in community projects
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Management of Carleton Condominium Corporation #557
Ontario Condominium Act, 1998
This provincial government statute sets out, in considerable detail, the conditions under
which all condominium corporations in Ontario are required to operate. It establishes the
legal basis to which the corporation and its Board of Directors and owners must adhere.
To reference the condominium act, consult:
http://www.e-laws.gov.on.ca/DBLaws/Statutes/English/98c19_e.htm
The Property Manager informs the Board of revisions to the Act and any resulting changes
to the Rules and Regulations are then passed on to the owners.

Declaration
The Declaration is one of the legal documents that govern our Corporation. Among other
things, it sets out the ratios that apply to each unit for payment of their condo fees.
The Declaration is a statement describing both the Corporation and the Owner’s share of
responsibility, and generally prescribes the way the Corporation is to be managed and the
share of common expenses to be born by each unit Owner. Each Owner receives a copy of
the Declaration as a part of the purchase documentation from their lawyer.

By-Laws
The Corporation may pass by-laws that are not contrary to the Condominium Act of
Ontario or to the Condominium Declaration. A by-law is not effective until it is confirmed
by the Owners who own not less than 51% of the units at a meeting duly called for that
purpose.
The existing by-laws noted below can be found at http://deerpark.ca
By-law No.1

repealed by By-law No. 6

By-law No. 2 Permission to enter into contractual agreements, right of way for public
pedestrian access
By-law No. 3 Non-substantive common element changes: air conditioners, patios, flower
beds, eavestrough, seasonal decorations, etc., directors’ and officers’
liability insurance
By-law No. 4 Corporation responsibility for maintenance and repair of windows and
exterior doors
By-law No. 5 Standard unit definitions, features of original construction
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By-law No. 6 Comprehensive: administration of the condominium, officers, meetings,
banking, common elements, etc.
By-law No. 7 Insurance deductible

Unit Ownership
The term “Owner” includes the Owner or any other person(s) occupying the unit with the
Owner’s approval. The Ontario Condominium Act specifies that a tenant’s responsibility is
the same as that of an Owner.
Each unit is owned outright by the Owner who is fully responsible for all interior repairs
and upkeep including keeping drains clean, repairs to faucets and other plumbing fixtures
and repairs to electrical outlets and switches, heating, cooling and HRV units.

Common Elements
This term includes all parts of the Corporation’s property that are outside the interiors of
the individual units. Specifically, our streets, parking areas, lawns and everything outside
the exterior surface of any unit’s exterior drywall, including windows and doors, i.e., the
front, garage and patio doors. For garages, it also includes everything outside and beneath
the area of the garage floor slabs. Repairs to the surface of the slab itself are the
responsibility of the Owner.
Areas adjacent to the front, back and sides of each unit are owned by the Corporation but
are reserved for the exclusive use of the unit Owner. These include the rear yard area
within the enclosing partitions, the deck, steps, and driveway.

Rules and Regulations
The Board is obligated to make rules to promote safety and security for the Owners and
their property and for the purpose of preventing unreasonable interference with the use
and enjoyment of the common elements and of other units. Rules and Regulations are
governed and limited by the Ontario Condominium Act, 1998.

Board of Directors
Our By-Laws provide for a maximum of five directors on the Board. Prospective directors
are nominated and elected by the Owners at the AGM. The Board members elect the
Board positions (President, Treasurer, Secretary and Directors at large) at a new Board’s
first meeting. Three Board members constitute a quorum. Board members are elected for
a three year term; however, every effort is made to stagger the terms of the directors in
order to provide continuity from year to year. If a vacancy occurs on the Board between
AGMs, the Board may appoint new members. Any such members hold office until the next
AGM.
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The Board encourages Owners to participate in condominium activities. If you have a
special skill, expertise or interest and/or feel you would like to contribute in any way,
please contact a Board member.

Annual General Meeting
Carleton Condominium Corporation 557 (CCC 557) Owners meet once a year for an
Annual General Meeting (AGM), usually in October. At least 20 (one quarter of the
Owners) must be present in person or represented by proxy in order to have an officially
constituted meeting. The Property Manager, a representative of the Auditor and other
invitees may be present at the invitation of the Board.
Each Owner will receive a package of materials 2 to 3 weeks before the AGM. The
package will contain the date, place and time of the meeting, the agenda for the meeting, a
copy of the audited financial statements to be presented at the meeting, the minutes of the
last AGM. The AGM package will also contain a copy of the Corporation’s annual
insurance policy information which should be provided to your own insurance company to
assist in determining your personal insurance needs.
The President will present a report of the prior year’s activities and invite Owner
participation in a general discussion as well as entertain questions from the floor. Most
importantly, vacancies on the Board will be filled by a majority vote after nominations
have been made and closed.

Budget
Each spring, the Property Manager and the Board approve a budget for the Corporation. It
reflects the anticipated expenditures for the upcoming fiscal year (May 1 to April 30) and
sets the contribution levels to the Reserve Fund and operating budget. Owners are
notified of any resulting increase in their condo fees in April.

Common Expenses
Common charges are levied on all unit Owners according to the square footage of their
units. Condominium fees cover maintenance to the exteriors of the units and all common
areas, snow removal, insurance for common elements and buildings, legal, audit and
property management services.
An allocation to the Corporation’s Reserve Fund is included in these charges. The Reserve
Fund is designed to cover large expenditures related to maintaining the safety,
appearance and investment value of our property. Such things as major repairs to and
replacement of roofs and roadways are considered as appropriate Reserve Fund
expenditures.

Reserve Fund
Under the Condominium Act, each condominium corporation must set up a Reserve Fund
for projected major repairs. A healthy Reserve Fund should lessen the need for Special
8

Assessments in the event that, for example, the roofs need repairing, or roads need
resurfacing, etc. The Act stipulates that a portion of the annual budget must be set aside
for this purpose.
To determine the proper level of Reserve Fund contributions, the Board, by law, must
have a Reserve Fund Study conducted every three years. The study examines the
conditions of the common elements and makes recommendations on the contribution
level required to meet the schedule of anticipated repairs. There are two types of Reserve
Fund studies that alternate in the three-year cycle. An on-site study consists of an actual
inspection of the property. An off-site study is really an update that considers the current
costs of materials and labour, any funds that may have been expended since the last study
and any new projects initiated by the Board of Directors.

Special Assessment
From time to time, the Corporation might be faced with unexpected expenses that were
not anticipated in the budget. In such cases, it could be necessary to levy a Special
Assessment on all Owners to cover the unexpected expense. Such action would be taken
only in the absence of any reasonable alternative.

Rules and Regulations
“Stonebriar by the Park” is considered to be a prestigious, upscale residential
condominium neighborhood. Maintaining this status is a priority item with your Board of
Directors and should be shared by each of us as residents. We all share the responsibility
of maintaining the appearance and ambiance of the neighborhood, and maximizing our
investments by ensuring that any changes to the individual units or common elements are
carried out safely and within the guidelines
Rules and regulations are intended to ensure that Owners/Occupants can use and enjoy
the common elements and units without unreasonable interference.
An Owner or Occupant shall not cause anything to be done in the unit that would:
•
•
•
•
•

increase the risk of fire
conflict with laws relating to fire or Fire Department regulations
conflict with rules and ordinances of the Board of Health
conflict with statutes or municipal By-Laws
conflict with CCC557 Rules, Regulations and By-Laws

If an Owner/Occupant breaches any Rule or Regulation, the Owner/Occupant is
responsible to pay for any loss, cost or damage to the Corporation. An Owner/Occupant is
responsible to repair any damage resulting from changes to the common elements, both
present and in the future. Maintenance for changes to the common elements made by the
Owner/Occupant is the responsibility of the Owner.
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When the Corporation is required to make repairs to the common elements, the unit
Owner is responsible to remove and subsequently replace any of their outside additions
such as patios, air conditioning units, gardens, and flower beds. Failure to comply will
result in the Corporation billing the Owner directly for costs incurred by the Corporation
to correct the situations.

Air Conditioners
Board of Directors’ approval is required prior to installation of an air conditioning unit. To
obtain Board approval, please complete and submit to the Property Manager the “General
Agreement Form for Unit and Common Element Changes” found in the Appendix.
Water-cooled air conditioning units are prohibited by the municipality.
AC units must be installed at the rear of the condominium unit (on the side for end units).
AC units must be low-noise type (50dBA maximum noise rating).

Changes to the Unit
Changes to the inside/outside of any unit that might affect load-bearing walls, the
electrical, heating or plumbing systems, fireplaces or anything else that may have an
impact on the safety, structure or any insurance obtained by the Board on behalf of the
Corporation, are subject to prior written consent of the Board of Directors. This includes
the addition of a natural gas fireplace, a baseboard heater or heat lamps, spas or hot tubs,
recessed lighting, or a finished bathroom. If there is any doubt, it’s better to err on the
side of caution and submit a request to the Board.
Changes to exterior common elements must have the express written consent of the
Board. For common changes, there are specific forms available in the Appendix. The
“General Agreement Form for Unit and Common Element Changes” may be used for all
other requests.
Requests for Board approval should be submitted in writing to the Property Manager.
Owners are requested to supply sufficient information such as designs, plans,
specifications, sales brochures, color samples and other appropriate technical information
to allow the Board to assess whether the changes conform to all of the applicable codes
and regulations.

Decks, Fences, Patios and Sheds
Fences and decks are not to be changed; painting and staining by Owners is prohibited.
Nothing is to be attached to or hung from the privacy fence(s).
No sheds shall be installed.
A patio may be installed in the back yard. Please consult the appendix “Agreement Form
for Installation of a Patio” for details on this item. To obtain Board approval, please
complete and submit the form to the Property Manager.
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Decorations
Decorations such as wreaths, bows and seasonal lights are permitted. Please ensure
Christmas decorations are taken down by the end of January. Christmas lights and other
ornaments are to be attached by clips; nails and screws are prohibited.

Driveways
Your driveways were designed and constructed for use by passenger cars or light utility
vehicles and not for commercial vehicles, motor homes, campers, trailers, boats, flat bed
and other trucks over ¾ of a ton.
Driveways are not to be used for vehicle repairs, lubrication or oil changes.

Eavestroughs
The Corporation is responsible for the repair and maintenance of unit eavestroughs.
Fireplaces and Fire Safety
The Corporation arranges to have a qualified firm annually inspect and clean wood
burning fireplaces and chimneys. Owners with gas fireplaces are responsible to have them
inspected regularly.
Combustible materials must not be stored in the garage or house interior, other than
wood for use in the fireplace. Flammable liquids for the purpose of starting fires are
prohibited.

Garage Doors
The Corporation is responsible for repair and maintenance of the actual garage door.
Owners are responsible for garage door hardware (springs, cables, tracks and seals, etc.).
Tracks should be lubricated on a semi-annual basis to ensure efficient operation.

Garbage and Recycling
Garbage is collected at the curb on a schedule provided by the City of Ottawa. (see link
below). Garbage and recycling material must not be put out before 6:00 p.m. the night
prior to collection day.
To receive a hard copy of the collection calendar and details of what is acceptable in the
green, blue and black bins, phone 3-1-1, or check the City of Ottawa link at Ottawa.ca
•

Leaf and yard waste is collected in accordance with the City of Ottawa garbage
collection regulations. Please use compostable, paper yard waste bags, garbage
cans or cardboard boxes; please clearly identify the container as yard waste.
Christmas trees are collected on and up to specific dates. Please do not keep your
Christmas tree in the back yard after the collection date.
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•

Tires and batteries are never recycled or collected as garbage. It is an Owner’s
responsibility to dispose of these used items. Paint is not recycled or collected.
However, empty paint cans (lids removed) can be recycled in the blue box.

•

Propane cylinders, household appliances, computers, waste from building
renovations (i.e. paint, stain), hazardous waste, needles and syringes are not
recycled or collected. It is the Owner’s responsibility to dispose of these items
safely.

•

All garbage and recycling containers (blue, black or green), must not be kept on
front or back porches or in backyards. They must be stored in the garage between
pickups.

Insurance
The Corporation maintains an insurance policy covering the entire property, less any
enhancements made by the Owners. Each Owner should maintain their own policy
covering up-grades, personal property and the like. You should contact your insurance
broker to ensure you are properly covered.

Irrigation System
The Board invested significant funds to install an irrigation system, covering front lawns
and common areas. Owners are asked to report any sprayer issues to the Property
Manager. Any changes to the irrigation system as a result of an approved patio design will
be at the Owner’s expense, and must be completed by the Corporation’s contractor.
The Corporation assumes responsibility for the irrigation of front lawns and common
areas. Units 2, 42, 80, 97,106 and 121 have external water spigots for the Corporation’s
use. Inside these units are dual water meters that record both the water used by the
Owner and water from the Corporation’s spigot. The Board reimburses the Owner for
water used by the Corporation. If you are affected, please contact the Property Manager.

Landscaping
The Corporation uses a professional arborist to maintain trees on the property and to
report any concerns to the property manager.
Tasteful landscaping beautifies our community and your Board encourages you to
landscape within the following guidelines:
Flowers and/or shrubs may be planted by owners along the foundation of their units, but
•
•
•

must not extend more than three feet out from the foundation
must be slow growing, to a maximum of three feet at maturity, and kept pruned to
that height
planting along walkways and driveways is not permitted

In the backyard exclusive use area of each unit, gardens must only be planted against the
foundation or along the fence. Plantings are not permitted to extend across the backyard
at the outer edge of the fences or at the outside edge of a patio.
12

Vines, shrubs and flowers should not exceed the height of the fence. Trees may only be
planted with the permission of the Board.
Freestanding trellis may only be used in the rear yard exclusive use areas. Arbours are not
allowed. Tasteful ceramic/plastic statues and/or garden ornaments not exceeding two
feet in height are permitted, but removal can be requested by the Board if deemed
inappropriate. Additional types of outside ornamentation require approval by the Board,
and can be removed by the Corporation if such approval has not been obtained.
Planned alterations that do not strictly meet these guidelines require advance approval
from the Board. Please use the “General Agreement Form for Unit and Common Element
Changes” (page 30 in the Appendix) to submit your detailed plan to the Property
Manager.
Destroying or altering the landscape work on the common elements including grass, trees,
shrubs, hedges, flowers/beds, lock stones and curbing is strictly prohibited.

Newsletter
The Board publishes its newsletter “Stonebriar by the Park” periodically. The intent of the
newsletter is to promote best practices and inform Owners and occupants of CCC 557 of
news, activities and events.
The newsletter is hand delivered to Owners or Occupants unless an Owner has requested
an electronic version. Instructions for email subscriptions are on the hard copy of the
Newsletter. The Corporation considers e-mail addresses as private information and will
use them to deliver the newsletter and other important notices. There will be no
distribution of e-mail addresses to any 3rd party.

Noise
Because we live in close proximity to each other, instrumental music, loud stereos or
televisions can be disturbing to your neighbours. Sounds and vibrations from floor or wallmounted speakers, particularly on or near common/shared walls can easily carry. Please
be mindful of your neighbours.
Repairs and renovations should be made between 8:30 a.m. and 8:00 p.m. Informing
neighbours in advance of repair work or parties is a common courtesy.
There are municipal by-laws concerning noise which must be respected. Please consult
the City of Ottawa. The noise by-law may be found by searching “noise bylaw” at
Ottawa.ca. Urgent noise complaints should be directed to the City at 3-1-1.

Outside Your Unit
Owners may decorate their own exterior exclusive use areas with such items as potted
plants and patio furniture. Barbeques are allowed and must be a minimum of 1 meter
13

from combustible materials. Hanging pots may be installed only by removable clips. No
permanent brackets may be added to any part of the outside of the Unit. Hanging pots
must be removed by the end of the growing season and the common elements brought
back to their original condition by the unit Owner.
To allow access for lawn maintenance such as grass cutting, aeration, seeding, Owners are
responsible to ensure that exclusive use areas are not obstructed with lawn furniture,
barbeques, plants, children’s toys, etc.
Outdoor storage of sports equipment, including bicycles, hockey nets, and basketball nets
and the like is prohibited. Motorcycles must be parked in one of two owner-assigned
parking spaces, and not on walkways, exclusive use areas, common elements or visitors’
parking.
Advertising signs of any kind are prohibited without the prior approval of the Board,
except for signs indicating the unit is for sale. Real estate signs must be properly placed
on the front lawn of the unit. Election signs in support of a candidate, of appropriate size
and number, may be posted on common areas. Signs promoting or objecting to a political
cause, or a cause deemed to be political, are prohibited.
Auctions and yard sales are prohibited without the prior approval of the Board. Requests
for permission for special garage sales should be submitted to the Board well in advance
to allow a decision and notification to other unit owners through the Newsletter. The
annual Centrepointe community garage sale is preferred.
Repainting of the deck, fences, exterior doors, door frames, windows or window frames is
prohibited. The installation of any type of fencing that impedes access to common areas is
not allowed.
Owners who wish to modify their exterior exclusive-use areas (i.e. patios and storm
doors), must submit a written proposal to the Board of Directors, along with a complete
plan of the proposed changes including the design and specs as appropriate.

Parking
Parking is always at a premium in a condominium community such as ours and
occasionally homeowners and their visitors will experience parking problems. For your
convenience and as a courtesy to other homeowners and their visitors, please observe the
following:
Commercial/recreational: Commercial vehicles, motor homes, campers, trailers, boats,
flat bed and other trucks over ¾ of a ton are not to be parked within the development.
Service vehicles are exempt during working hours and should use driveways or visitor
parking.
Individual Driveways: These are for the exclusive use of the unit owners and their guests.
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On Street: All streets and cul-de-sacs within the development are narrow and are
designated as fires lanes. Signs are posted. Parking is prohibited. The streets in our
community are regularly patrolled by The City of Ottawa police, and tickets are issued for
parking violations.
Reserved: There is no reserved parking in CCC 557.
Visitor: Visitor parking spaces are clearly marked. These spaces are for the exclusive use
of guests of owners/occupants within CCC 557. Owners and occupants are prohibited
from parking their personal vehicles in visitor parking.
Within the development, there are 6 visitor parking areas with 16 spaces available on a
first come, first served basis.
Violation: Unauthorized vehicles in the Visitor Parking area are subject to a warning and
then ticketing and/or towing. In order to avoid a violation, vehicles of guests who are
planning to stay overnight or for a few days should display the unit’s laminated Parking
Pass on the dash (visible from the outside of the vehicle).

Patios
A patio may be installed in the back yard of a unit provided it meets approved criteria.
Please consult the Appendix “Agreement Form for Installation of a Patio” for details on
this item. To obtain Board approval, please complete and submit the form to the Property
Manager. Note that if the installation of a patio involves changes to the Irrigation System,
this is done at the Owner’s expense, using the Corporation’s contractor.

Pest and Animal Control
Owners who notice any pests, such as mice or bugs, inside or out, are asked to notify our
Property Manager. The Board maintains a contractor to control various types of pests and
bugs.
The Board reminds residents not to feed squirrels and birds that can get into the attics and
cause damage. We wish to discourage any permanent, well-populated establishment of
these animals because of a readily available supply of food. Please be vigilant and help
prevent damage to our homes and common property areas.

Pets
Only pets that weigh up to 20 pounds are permitted in our condo corporation. Cats, dogs
and other pets are not allowed to run freely in our development. They must be leashed at
all times when outside a unit. When leashed at the rear of your unit, please ensure that
the leash is strong enough to hold them and short enough to keep them from entering a
neighbour’s yard.
Any pet causing a disturbance or a threat to residents or property, as determined by the
Board of Directors, will result in notification to the Owner to resolve the situation up to
and including removal of the pet.
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Naturally, pet owners are expected to “STOOP and SCOOP” and sanitarily dispose of the
scooped material. City of Ottawa By-Laws apply to pet Owners.

Rent or Lease of Your Unit
Owners renting or leasing their units remain responsible for all of the obligations along
with their tenants. All tenants must enter into an agreement with the Owner whereby the
tenant agrees to be bound by the Declaration, By-Laws, Rules and Regulations of the
Corporation. A copy of this agreement must be filed with the Corporation. The declaration
states “No owner of a unit, other than the Declarant, shall lease the unit unless an
agreement is executed by the tenant and delivered to the Corporation”. Please consult the
Appendix for the “Agreement Form for Rental of a Unit”. Once the form has been
completed and signed by both parties, please return one copy to the Property Manager,
one copy to the tenant and retain one copy for yourself (owner).
If you rent or lease a CCC 557 unit, please notify the Property Manager and a copy of this
manual will be delivered to the occupant.

Repairs and Maintenance
The exterior of units and common areas are maintained by the corporation. Owners
should contact the Property Manager if they identify any item requiring repairs.
Each spring the Property Manager and the Board of Directors conduct a detailed
inspection of the exterior grounds and buildings to identify repair and maintenance
priorities for the upcoming year(s). Owners also are asked to provide input to the spring
inspection through completion of a form provided by the Board.
The Corporation provides ongoing repairs and maintenance to the outside of the units and
the common elements including:
•
•
•
•
•
•
•
•
•
•

lawn and tree maintenance
snow removal
window washing
pest control
exterior painting
chimney inspection
front porch and rear deck maintenance and replacement
soffit and fascia repair and maintenance
irrigation system maintenance and repair
eavestrough cleaning and repair

Smoke and Carbon Monoxide Detectors
Changes came into effect in March 2006 under provincial fire regulations that require
every floor of every residence in Ontario to have a working smoke alarm.
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The Provincial Fire Code and Building Code regulations require the Corporation to verify
with every resident that their smoke detectors have been checked annually and are in
working order. It is the responsibility of the Condominium Corporation to take reasonable
steps to ensure that Owners repair and maintain their units – including their smoke
detectors.
It is the Owner’s responsibility to replace any defective detector and to maintain them in
good working order at all times. Tenants share this responsibility jointly with the Owner of
the unit. The Ontario Fire Marshalls’ Office recommends that smoke detectors be replaced
every ten years to ensure they remain in good working order. Please note that it is not
permitted to replace a hard-wired smoke detector with a battery-operated detector.
In 2014, the Province of Ontario implemented legislation that requires that existing
residential occupancies that contain at least one fuel-burning appliance (e.g., gas water
heater or gas furnace), fireplace or an attached garage, require the installation of a
Carbon Monoxide alarm. It is the Owner’s responsibility to install these alarms and ensure
that they are working properly on a regular basis.

Snow Removal
Snow removal is a challenge in our neighbourhood because there is very little space to pile
it. Usually the plow draws the snow out of the side streets and laneways and dumps it in
large piles at certain spots. Later the snow is taken away in dump trucks.
When you hear the plow, please make every effort to remove your car from driveways
and parking areas following snowfalls of 5 cm (2 ½ ins) so the snow removal company can
clear the snow. Limited visitor parking makes it imperative that vehicles are removed from
these areas to enable snow removal as soon as possible.
Unit sidewalks are shoveled by the snow removal company. Streets, driveways and
sidewalks are sanded.

Speed Limit
The speed limit within the development is 20 kilometers per hour. Please respect this rule,
for the safety of everyone.

Storm (or Screen) Doors
Residents may install a storm/screen door at the main entrance of a unit. The Board has
approved two varieties of screen doors – the phantom type and the familiar aluminum
full-door type. Board approval and professional installation is required. The Owner
assumes responsibility for the maintenance/repair of the door and any damage that may
result to the door frame.
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To obtain Board approval, please complete and submit to the Property Manager the
“Agreement Form for Installation of a Screen Door in Front Entrance” found in the
Appendix.

Utilities and Taxes
Gas, hydro, telephone, cable, and water are the responsibility of each Owner.
Property taxes assessed on each unit are the responsibility of the Owner of the unit.

Window/Screen Inserts in Front Doors
Residents may change the originally installed window in the front door of their unit and
the side panel. Please consult the Appendix “Agreement Form for Installation of
Window/Screen Insets in Front Doors” for details on this item.
To obtain Board approval, please complete and submit the form to the Property Manager.
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At a Glance – Who is Responsible For What?
Corporation’s Responsibilities
Asphalt
Brick masonry repair
Caulking (exterior)
Chimney - annual inspection
Doors (exterior) - incl. garage
Driveways
Eavestroughs - repair and cleaning
Fences - repair and upkeep
Flashing
Foundation leaks
Front porch repair
Garage door, excluding mechanism
Garage floor (structural)
Glass in front door, unless vandalized
Grading
Insulation
Insurance (exterior and interior as
originally built)
Landscaping of common areas
Lawns - fertilizing, aerating, cutting,
raking, weed control, watering
Lights: garage door light fixture and
bulb, deck light fixture, front door
light fixture, common area lights
Leaves - raking
Painting (exterior) incl. doors and trim
Parking areas
Parging (cement)
Pest Control - bugs, mice, birds
nests, wasps, squirrels, skunks
Railings on front porch
Rear porches – repair and upkeep
Roads/driveways
Roofs and shingles
Siding
Sidewalks
Snow removal
Soffit, fascias
Storm sewer repair/cleaning
Trees, shrubs (common areas)
Vents (exterior): dryer, kitchen, bathroom
Window repair and window well repair
Window washing (exterior, annual)

Owner’s Responsibilities
Building Permits and Board approval for
significant renovations
Damage to common elements caused by
Owner
Door locks and handles
Doorbells
Electrical outlets in exclusive use areas
Exclusive use areas - tidiness
Frozen pipes
Gas fireplace* maintenance
Garage door mechanism - upkeep and
Repair
Garage floor (cosmetic – pitting, minor
cracks, salt/oil damage)
Hose taps (exterior)
Insurance on upgrades to standard unit
Light bulbs - front and rear door
Patios *
Plumbing (interior) – including unit sewer
line to storm sewer
Shrubs and flowers* in exclusive use areas –
planting and maintenance
Smoke alarms - maintenance to ensure
they are working
Snow clearing of rear porches
Storm and screen doors *
Weather-stripping
Windows, screens and doors, if
damaged by Owner or their guests
Window handles and mechanisms
Wiring (interior)
Note: this list is provided as a
general guide; however there may
be specific circumstances or
details to be considered. Please
read the appropriate sections in
this manual for further guidance.
* subject to Board approval
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Appendix
Agreement Form for Installation of a Patio
Ottawa-Carleton Condominium Corporation No. 557
Agreement Form for
Installation of a Patio in the Back Yard
My signature below confirms that I am the owner of ____ Stonebriar Drive of Ottawa
Carleton Condominium No. 557. I wish to install a patio in the back yard at this address. I
agree and will comply with all the conditions and standards set forth in this agreement.
Conditions:
1. A patio may not exceed the shorter length of the privacy fence.
2. If the patio does not begin at the fence, there must be at least three feet of space
between the fence and the patio for lawn mower access.
3. The patio stones must be neutral in colour or exposed aggregate.
4. The Board reserves the right where an owner fails to meet any of the conditions and
standards set forth in this agreement, to remove the patio, complete all restoration work
and charge the owner the full cost.
5. The owner must supply documentation in advance of the work and include the style
and configuration of the patio. Some diagrams of various styles are provided overleaf.
6. The owner must supply documentation regarding any changes to the irrigation system
and cover all costs of these changes that must be done by the Corporation’s contractor.
7.

Prior to the installation of the patio:
a) The owner must include, as part of this submission to the Board, a signed
original of this agreement that states an obligation to adhere to all conditions
and standards outlined in this agreement.
b) The owner must receive approval from the Board for the patio; this is a copy of
this agreement signed by either the President, a designated Board member or an
official of the Corporation’s management company.

Owner’s Signature: _______________________________

Date: ____________

Board Approval:

Date: ____________

_______________________________

Page 1 of 2
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Patio Styles
Style 1 - Flush to fences
Window well
Short
fence

Deck

PATIO
Long
fence

Style 2 - 3 foot border inside fences to permit grass cutting
Window well
Short
fence

Deck

PATIO
Long
fence

Style 3 - 3 foot border on deck side, flush to other fence
Window well
Short
fence

Deck

PATIO
Long
fence

Page 2 of 2
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Agreement Form for Installation of a Screen Door in Front Entrance
Ottawa-Carleton Condominium Corporation No. 557
Agreement Form for
Installation of a Screen Door in Front Entrance
My signature below confirms that I am the owner of ____ Stonebriar Drive of Ottawa
Carleton Condominium No. 557. I wish to install a screen door in the front entrance at this
address. I agree and will comply with all the conditions and standards set forth in this
agreement.
Conditions:
1. The insert must fit into the existing front door frame opening. The structure of the
door frame is not to be changed.
2. The owner is completely responsible for the installation, repair, maintenance and
replacement of the screen door and all hardware, including all related costs.
3. The owner is responsible for injury to any person or damage to property incurred
directly or indirectly by the screen door, its hardware or as a result of the installation or
the installation procedure.
4. If the owner wishes to replace the screen door at a later date with a new screen door,
the owner must make a new submission to the Board in accordance with all conditions
and standards set forth in this agreement.
5. The Board reserves the right where an owner fails to meet any of the conditions and
standards set forth in this agreement, to remove the screen door, complete all
restoration work and charge the owner the full cost.
6. The screen door must be aluminum and white in color to match the existing door
frame.
7. The owner must supply documentation describing the style of the screen door.
8. Prior to the installation of the screen door:
a) The owner must include, as part of this submission to the Board, a signed
original of this agreement that states an obligation to adhere to all conditions
and standards outlined in this agreement
b) The owner must receive approval from the Board for the screen door; this is a
copy of this agreement signed by either the President, a designated Board
member or an official of the Corporation’s management company.
Standards:
1. Professionally manufactured, meeting all industry and government standards and
purchased at a reputable dealer.
2. Materials and installation must maintain the aesthetic value and quality of the property.
3. The screen door must be properly installed and fit safely and solidly into the door
opening.
Owner’s Signature: _______________________________

Date: ____________

Board Approval:

Date: ____________

_______________________________
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Agreement Form for Installation of Window/Screen Inserts
in Front Door
Ottawa-Carleton Condominium Corporation No. 557
Agreement Form for
Installation of Window/Screen Inserts in Front Doors
My signature below confirms that I am the owner of ____ Stonebriar Drive of Ottawa
Carleton Condominium No. 557. I wish to install a window/screen insert in the front door at
this address. I agree and will comply with all the conditions and standards set forth in this
agreement.
Conditions:
1. The insert must fit into the existing opening which currently contains the solid glass
pane. The structure of the door is not to be changed. Inserts cannot be installed in
patio doors.
2. The owner is completely responsible for the installation, repair, maintenance and
replacement of the window/screen insert and all hardware, including all related costs.
3. The owner is responsible for injury to any person or damage to property incurred
directly or indirectly by the window/screen insert, its hardware or as a result of the
installation or the installation procedure.
4. If the owner wishes to replace the window/screen insert at a later date with a new
window/screen insert, the owner must make a new submission to the Board in
accordance with all conditions and standards set forth in this agreement.
5. The Board reserves the right where an owner fails to meet any of the conditions and
standards set forth in this agreement, to remove the window/screen insert, complete all
restoration work and charge the owner the full cost.
6. Please supply documentation describing the style and color of the insert.
7. Prior to the installation of the window/screen insert:
a) The owner must include, as part of this submission to the Board, a signed
original of this agreement that states an obligation to adhere to all conditions
and standards outlined in this agreement
b) The owner must receive approval from the Board for the window/screen
insert which will be a copy of this agreement signed by either the President, a
designated Board member or an official of the Corporation’s management
company.
Standards:
1. Professionally manufactured, meeting all industry and government standards and
purchased at a reputable dealer.
2. Materials and installation must maintain the aesthetic value and quality of the property.
3. The insert must be properly installed and fit safely and solidly into the door opening.
Owner’s Signature: _______________________________

Date: ____________

Board Approval:

Date: ____________

_______________________________

26

27

Agreement Form for Rental of a Unit
Ottawa-Carleton Condominium Corporation No. 557
Agreement Form for
Rental of a Unit
I, __________________________________, covenant and agree that I, the members of my
household, my guests and my invitees from time to time, will, in using the unit located at
___________________________ rented by me and the common elements, comply with the
Condominium Act, the Declaration, the by-laws, and all rules and regulations of the
condominium corporation, during the term of my tenancy.
_______________________________
Tenant

_______________________________
Owner

_______________________________
Date

_______________________________
Date

_______________________________
Telephone Number

_______________________________
Telephone Number

* One copy to Property Manager, one copy to tenant, one copy to owner
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General Agreement Form for Unit and Common Element Changes
Ottawa-Carleton Condominium Corporation No. 557
General Agreement Form for
Notification of Changes to Unit and Common Elements
To the Board of Directors of CCC 557
Date of Request: _______________________________
Date of Proposed Change(s): ________________________________
Owner(s)/Occupant(s) Name: 1 ___________________________________________
2 ___________________________________________
Address: ____ Stonebriar Drive
Telephone: ______________________
Area Affected: __ Interior

__ Exterior

Please provide a full description of the proposed change. Include literature/pamphlets if
possible.
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
Please do not commence work before written approval from the Board or Property
manager is received.
Owner’s Signature: ______________________________

Date: ________________

Board Approval:

Date: ________________

______________________________
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